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Randy Johnson, Ph.D. 

Chief Patient Safety Officer Baptist Health Associate Professor of Aviation College of Business Auburn University 


Dr. Randy Johnson brings over twenty years experience as a U.S. Army and Coast Guard aviator and MEDEVAC pilot to the field of patient safety and team training. His background and research interests are in patient safety, communications, Crew Resource Management (CRM), and human factors combine to create medical team training for healthcare professionals. Dr. Johnson, along with the Baptist Health team developed Synergistic Medical and Resource Team (SMART) Training in 2005. Since the program’s inception in 2006, he has taught thousands of healthcare professionals how to increase the quality and safety of patient care through SMART Training. Dr. Johnson not only teaches SMART Training and advanced SMART courses, he also designs SMART implementation strategies for organizations adopting SMART principles. This is essential to the incorporation of the SMART Principles into the daily life and work of the organization. Dr. Johnson serves as the Chief Patient Safety Officer for Baptist Health where he provides consultation for safety and quality programs for Baptist Medical Center South, Baptist Medical Center East and Prattville Baptist Hospital. He also conducts research in healthcare communications, simulation studies, and the effects of fatigue on critical decision making skills. 


Dr. Johnson has expertise in: 

•
Human factors 

•
Error reduction 

•
Crew resource management 

•
Building high reliability organizations 

•
Course development 

•
Education 

•
Aviation  
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