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helping save lives

Accelerate™ De-escalation

When caregivers thrive, patients thrive

The future of healthcare is not built by technology alone. It's built by leaders who create cultures where people feel
safe, supported, and prepared.

Workplace violence is one of healthcare’s most pressing challenges. Prepare your teams with realistic, hands-on
de-escalation training that builds confidence, strengthens communication, and helps create a safer care environment.

A blended learning experience

e Trainteams through realistic simulation

e Practice individually in immersive VR scenarios
e Build confidence for real-world encounters

e Measure readiness with actionable data
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Experience the Future of De-escalation Training

The Accelerate De-escalation Program combines individual practice with team-based simulation for a
comprehensive approach to building skills and organizational readiness.
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In-Situ Simulation (Team-Based Practice)

o Certified de-escalation instructor

e Expert facilitator

e Didactic educator

e Live scenario with standardized patient
e Simulation and debrief

e Post-engagement analytic

e Team-based communication and response

Effortless implementation

No hardware. No software. No barriers to adoptions.

Flexible to meet organizational needs and maximize
impact. Deploy the Virtual Patient Experience
individually or combine both experiences for maximum
impact across your organization.

Ordering Information
576-50016  Accelerate De-escalation
Virtual Patient Experience

2 Headsets | Unlimited users
576-50076
576-50077

2 weeks
1 month

Accelerate Engagement Additions
Longer engagements | Extended headset terms
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Ready to build a safer
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Virtual Patient Experience (Individual Practice)

Immersive Virtual Reality de-escalation scenarios
Self-paced, flexible participation

Builds confidence through repetition

Unlimited users

Post-engagement analytics

No added hardware or software investment

Score Change by Measure

Positive values indicate competency improvement.

Respect for personal space _ 1.71
Team collaboration _ 1.50
Overall outcome _ 149
Body language _ 1.33
Active listening _ 1.28
Situational Awareness _ 1.14
Patient empowerment _ 1.03
Verbal de-escalation _ 1.02
Use of de-escalation techniques _ 0.89
Adaptability [ o087

Example of one of many performance dashboards available.
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workplace culture?

Connect with our team to learn
how Accelerate De-escalation can
support your staff and strengthen
workplace safety.
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